Dr. Kenneth Logue, MD, MCFP.
401-1366 Yonge Street
Toronto, On
M4T 3A7
Tel: 416-966-0178, Fax: 416-929-0843
Email: office@stclairmedical.com

Dear Patient,

As you may know, I am part of a group of doctors working together in a Family Health
Organization called the Rosedale Family Health Organization (Rosedale FHO). My participation
in this group does not mean you have more than one family doctor; nor does it alter our
relationship. Rather, it provides you with access to my group’s weekday evening and Saturday
morning clinics. In these clinics, members of our group provide care for one another’s patients
when those patients are unable to have timely access to their own MD or when it is more
convenient for the patient.

Note: These services are provided to all patients who have “rostered” with our FHO: that is, they
have signed a roster form identifying to the Ministry of Health that they have designated me as
their family doctor, and that they will use our office and FHO (group of colleagues) as their first
point of care in the health system (as opposed to using walk-in clinics).

Are you on my rostered patient list? If you are not on my rostered patient list (or on the patient
list of one of my colleagues), you do not have access to this extended hour physician group.
These clinics do not function like a “walk-in" clinic.

It is important for you to understand how the Family Health Organization works.
Here is a brief explanation:

Our FHO offers clinics each evening from Monday through Thursday inclusive from 17.00 to
20.00 hours and each Saturday from 09:00 to 12:00.

If you have an semi-urgent problem and cannot see me within 1-2 days, you can call the “after-
hours information line,” receive the name and phone number of the doctor in our group who is
working that evening, contact that doctor’s office, and set an appointment for that evening or
Saturday morning.

The "after-hours information line" phone number is (647)348-0514.

There are several benefits to you. Importantly, because our group shares the same electronic
medical record, a report of the assessment at the after hour clinic, as well as any tests that are



ordered, will be available to me in your chart. This provides you with greater continuity of care;
you are ensured of a communication between the FHO doctor and myself. Follow-up with me, if
needed, is therefore improved.

Our FHO also has a Telehealth line provided by the Ministry of Health. It is 1-866-553-7205.
You can call this number and receive medical information and advice from the on-call nurse. By
identifying yourself to the nurse as a rostered patient with the Rosedale Family Health
Organization, you will ensure that a report of the consultation with the nurse is forwarded to me
the next morning by fax.

Why you should not go to a walk-in clinic for medical care: 'When my patients are seen in walk-
in clinics, the assessing doctor does not have access to their medical record and this potentially
compromises their care. [ also rarely receive a report of that assessment or any tests that may
result from that assessment. Follow-up with me after these visits is therefore problematic. Lastly,
the Ontario Ministry of Health deducts a portion from the annual payment I receive for caring for
my rostered patients by the amount paid to other physicians who have assessed those patients in
a walk-in clinic setting.

Two important final notes:

Please do not sign up with more than one FHO. If you are rostered with me and/or my group,
signing with another physician or group will automatically result in the Ministry of Health taking
you off my rostered patient list.

Please call our office first when you need medical care instead of seeking help outside our group
of physicians. We endeavor to see true semi-urgent problems within two office days. If that is
not possible, we will facilitate our patients being seen in an evening or weekend clinic in order to
allow you timely access and ensure you have comprehensive and efficient follow-up.

I hope this provides a better understanding of our care model. I trust this will enable us to work
together to provide better quality care.

Sincerely,

Al e

Dr. Kenneth J. Logue



